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Recognizing the need for government agencies to provide efficient service to the public by 
reducing bureaucratic red tape and preventing graft and corruption, Republic Act (RA) No. 
9485, also known as the “Anti-Red Tape Act of 2007” was passed into law in February 2007. 
Section 10 of the said RA mandates the Civil Service Commission (CSC), in coordination with the 
Development Academy of the Philippines (DAP), to conduct an Anti-Red Tape Act Report Card 
Survey (ARTA RCS). 
 
The ARTA RCS is conducted annually since 2010 among various government agencies 
nationwide to obtain feedback on how these agencies follow provisions in their corresponding 
Citizen’s Charter. By definition, “Citizen’s Charter” refers to an official document that 
communicates in simple terms the service standards or pledge of an agency on the frontline 
services being provided to its citizens. The survey further aims to obtain estimates of hidden 
costs incurred by clients in accessing the frontline services, as well as rate the agencies’ 
performance in delivering the frontline service and fulfilling the provisions of RA No. 9485 and 
its implementing rules and regulations (IRR). 
 
In the previously conducted ARTA RCS in 2013, at least one of the central or regional offices of 
the following agencies received an “Excellent” mark, the highest adjectival rating, in the RCS: 
 

 Bureau of Internal Revenue (BIR) 
 Bureau of Customs (BOC) 
 Commission on Higher Education (CHED) 
 Department of Agrarian Reform (DAR) 
 Development Bank of the Philippines (DBP) 
 Department of Environment and Natural Resources (DENR) 
 Department of Foreign Affairs (DFA) 
 Department of Health (DOH) 
 Department of Labor and Employment (DOLE) 
 Department of Tourism (DOT) 
 Department of Social Welfare and Development (DSWD) 
 Department of Trade and Industry (DTI) 
 Government Service Insurance System (GSIS) 
 Home Development Mutual Fund (HDMF) 
 Housing and Land Use Regulatory Board (HLURB) 
 Landbank of the Philippines (LBP) 
 Land Registration Authority (LRA) 
 Land Transportation and Franchising Regulatory Board (LTFRB) 
 Land Transportation Office (LTO) 
 National Bureau of Investigation (NBI) 
 National Food Authority (NFA) 



 National Payroll System (NPS) 
 National Statistics Office (NSO) 
 Overseas Workers Welfare Administration (OWWA) 
 Public Attorney’s Office (PAO) 
 Philippine Charity Sweepstakes Office (PCSO) 
 Philippine Health Insurance Corporation (PHIC) 
 Securities and Exchange Commission (SEC) 
 Social Security System (SSS) 

  
This year, the survey targets to cover 1,243 government offices all over the country. For each of 
the offices, 30 clients will be selected as respondents. Data collection will be from April 2014 
until October 2014. Total budget allocated for the survey is PhP 3,542,000 or PhP 94.99 per 
respondent. 
 
On February 19, 2014, the ARTA RCS was granted clearance by Philippine Statistics Authority 
(PSA) through the Statistical Survey Review and Clearance System (SSRCS). The SSRCS is a 
mechanism implemented by the PSA by virtue of Rule 28 of the IRR of RA No. 10625 to (1) 
ensure sound design for data collection, (2) minimize the burden placed upon respondents, (3) 
effect economy in statistical data collection, (4) eliminate unnecessary duplication of statistical 
data collection, and (5) achieve better coordination of government statistical activities. 
 
Results of the 2014 ARTA RCS will be released in February 2015. In light of promoting better 
and improved government frontline services, concerned government agencies are enjoined to 
respond to the survey. 
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