CITIZEN' S CHARTER

CRS Outlet-East Avenue, Quezon City

CORYIISSUANCEIOE BIRTH, DEATH,; MARRIAGEICERTIRICATES/
CERTIEICATEIOENOIMARRIAGE' RECORD (CENOMAR)AND'AUTHENTICATION

VISION : Solid, responsive, and world-class authority on quality statistics, efficient civil registration, and inclusive identification system.
MISSION : Deliver relevant and reliable statistics, efficient civil registration services and inclusive identification system for equitable development towards improved quality of life for all.

BASIC REQUIREMENTS STEP APPLICANT/CLIENT SERVICE PROVIDER DURATION OF ACTIVITY SRR SlE E REQUIREMENTS
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e |[f Document Owner
- Valid IDs

* |f Representative

a. Original valid IDs and photocopy of - Valid IDs
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including CTC of document for Authentication request East Avenue
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* Proceed to the Releasing Area

 Present OR, Valid IDs, Authorization Letter/SPA

e Original OR

5. Accomplished Application Form:
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6. For Authentication Request, Certified True

Civil Registry Office (LCRO) END OF TRANSACTION
For concerns, queries, and problems with your requested documents: Prepared by: Reviewed by Approved by:
» Please proceed to the Care Officers at the Public Assistance and Complaints Desk (PACD) at 2nd Floor, CRS Building, PSA Complex,
East Avenue, Quezon City, telephone number(02) 8461-0500 loc 208 & 209. -
» Please contact the PSA-Query and Verification Unit (QVU) at email addresses crs.qvu1@psa.gov.ph, crs.qvu2@psa.gov.ph, MARIZZA ANDE ATTY. LEO B. LAGAR CLAIRE DENNIS S. MAPA, Ph.D.
crs.qvu3@psa.gov.ph, telephone numbers (02) 8461-0500 loc. 702 and 703. (Registralion)Officer V) Assistant Secretary Undersecretary
Offi incCharge Deputy National Statistician National Statistician and Civil Registrar General

Civil Registration Service Civil Registration and Central Support Office



