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The Information and Queuing System (IQS) is a web-page program 
which provides an information, queuing management and operational 
evaluation system for easy tracking and management of daily transactions; 
provides a comprehensive education and information dissemination feature 
of the civil registry process while allowing the client access to real time 
monitoring of the processing of their transaction; and enables the MCR 
personnel to generate transactions history which makes for a transparent 
evaluation of the office’s productivity.
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THREE MAIN FEATURES OF THE IQS
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INFORMATION DISSEMINATION SYSTEM
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PHILCRIS DUAL MONITOR
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QUEUING SYSTEM
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EMPLOYEE AND OPERATIONAL EVALUATION SYSTEM
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MCR IQS Workflow

 

 

IMPACT OF IQS
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GOALS

1.Efficiency

2.Quality

3.Transparency; and

4.Accountability 
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ROBERT AARON Y. TABUAN

CONTACT INFO

WebsiteFB Account
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Thank you!

http://www.psa.gov.ph

https://twitter.com/PSAgovph

https://www.facebook.com/PhilippineStatisticsAuthority
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