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Reference No. 22CRS01-1358 
 
 
 

OFFICE MEMORANDUM NO. 2022-71 
 
 
TO  : ALL REGIONAL DIRECTORS, CHIEF STATISTICAL 
                   SPECIALISTS, CRS OUTLET MANAGERS AND SUPERVISORS, 
                                   OFFICERS-IN-CHARGE AND PERSONNEL 
 
SUBJECT:  Provision of Special Lane for Philippine Identification (PhilID) Card 

Holders at the Civil Registry System Outlets Nationwide 
 
DATE   : 01 April 2022 
 
 
To promote awareness on the importance of the Philippine Identification (PhilID) card 
and to further encourage registration, all Philippine Statistics Authority (PSA) Civil 
Registry System (CRS) Outlets nationwide are directed to provide a Special Lane to 
all clients (walk-in or with appointment) who are PhilID card holders and are 
requesting for copy issuance, authentication, and certification of civil registry 
documents. To avail of this Special Lane, clients must present their PhilID card upon 
requesting copies of their civil registry documents. The use of the Civil Registration 
Service Appointment System from 04 April to 31 May 2022 is waived for PhilID Card 
holders, they may opt to do a walk-in transaction in their chosen outlet. 
 
Personnel in the CRS Outlets shall ensure the validity of the presented PhilID card 
through its basic overt and covert security features.  
 
 
For your guidance and strict compliance. 
 
 
 
 
DENNIS S. MAPA, Ph.D. 
Undersecretary 
National Statistician and Civil Registrar General  
 
 
DNSLM/MBG/TPK 
 
 
 
Attachment: 

1. PSA Advisory dated 19 May 2021 re: Philippine Identification (PhilID) Cards as the Official Proof of Identity 
for Transactions with Government and Private Entities 
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